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dry herb vaporizer

THIS PRODUCT DOES NOT CONTAIN TOBACCO OR NICOTINE.
NOT INTENDED FOR TOBACCO USE. FOR USE WITH LEGAL HERBS ONLY.
Make sure to keep out of the reach of
children and/or unqualified persons.
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KIT INCLUDES/OPERATING

REMOVING MOUTHPIECE / CHARGING

CONNECT WITH OUR SOCIALS

LIMITED WARRANTY INFO

= Zipp Vaporizer
= Charging Cable/Wall Adapter
= Packing Tool & Cleaning Brush

= 3 Protective Silicone Mouth
Guard

<5 Mesh Screens

Thank you for purchasing a Randy’s Zipp!
This is an advanced OLED display aromather-
apy device with temperature control
(350°F-430°F) for vaporizing herbs. The
Ceramic Heating Chamber and Mouthpiece
make the vaporizing process exceptional and
facilitate the desired effect by baking, rather
than combusting.

Combustion can instantly destroy the key
elements found in various herbs and can
release a multitude of undesired chemical
compounds. We hope you enjoy the quality
and performance of your new Zipp Vaporizer!

i

IMPORTANT: Always allow mouthpiece to
cool down before removing.

To Charge Zipp:

= Plug the included USB charger into the wall
adapter.

= Plug the Micro USB into the Device. An LED
indication will confirm charging.

s A Blue LED will begin to slowly flash while
charging and will turn solid blue when the
device is fully charged.

IMPORTANT: When you first purchase the
Zipp, charge it for 3 to 4 hours. After this, do
not charge the Zipp for longer than 2 hours.
Charging the battery for more than 2 hours at
a time may lead to drop off of battery
longevity and performance. Do not leave the
device unattended while charging. Only use
the included charger for your device
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The Randy'’s Zipp comes with a 1 year limited

warranty on the device known as a standard

warranty. This includes defects that might be
present in the body and electronic parts.

We also offer a limited component part warranty
on glass components, coils and/or mouthpieces.

For component part warranty claims involving
glass, coils, or mouthpieces there is a shipping and
processing fee of $9.99 per claim for continental US
orders and $16.50 per claim for non-continental US
and international orders. Please email
Sales@Randys.com for more information about
warranty claims on glass, coils and mouthpieces.
Please include your proof of purchase, proof of
legal age and a short description of your issue and
the product you are inquiring about.

The Randy’s limited warranty is limited to a
maximum of 2 replacements on any given purchase
of a device. The item must be defective (i.e. this is
not an exchange or refund system), and will be
replaced with an equal item from current inventory.
The limited warranty does not apply to product
lines that have been discontinued by Randy’s. The
defective item must be returned to Randy’s per the
instructions on the next page.

The details listed above are subject to
change without warning and/or notice.
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INTRODUCTION

SPECIFICATIONS / CHARGING

OPERATING INSTRUCTIONS

TROUBLESHOOTING

WARRANTY CLAIM INSTRUCTIONS

Thank you for purchasing the Randy’s Zipp!
Please read and follow the instructions
carefully. Understand them fully before your
first use. It is recommended that these
instructions are put into a safe place for future
reference. We hope you enjoy the quality and
performance of your new Zipp vaporizer.

You must be over 18 years old (21 in some
states) to purchase and use the Randy’s Zipp.
This product should not be used by children,
women who are pregnant or breastfeeding, or
those with life threating illnesses without first
consulting a doctor!

Randy’s Zipp is not a medical device and is not
intended to diagnose, cure, treat, or prevent
any diseases or other conditions. If you have
any health problems, consult your doctor
before using. Randy’s Zipp is not intended to
administer medicinal or illegal substances of
any kind. Any illegal use of this device could
subject the user to severe fines, penalties
and/or imprisonment under law of your
jurisdiction.

Battery Capacity: 2200mAh
Charging Voltage/Current: 5V/500mAh

Working Voltage: 4V

Pen Size:5.11inx 1in

Resistance: 1.00hm

Charging Time: 1-2 hours
Temp Range: 350°F - 430°F

The Zipp comes with 80 temperature
settings: 350°F - 430°F
Carefully remove Mouthpiece.
Gently pack ground material into
the Zipp baking chamber.

5 clicks to turn the battery on.
Select Temp Setting - The temp. will

increase/decrease 1 degree each
time the +/- button is pushed.

Step 1:
Step 2:

Step 3:
Step 4:

350°F - LOW

Button Controls:

To Turn on/off: Press the
button 5 times.

Increase temp: Press (+) for each
degree you would
like to decrease
by.

Decrease temp: Press (-) for
each degree you
would like to
decrease by.

380°F - MEDIUM
430°F - HIGH

Step 5: Wait for the device to heat up. The
LED screen will indicate when

the device is fully to temp.

Step 6: Once the device is to temperature

inhale slowly.

Warnings:

No vapor being produced:
1. Ensure device is turned on.
2. Make sure your battery is charged.

Regular maintenance and cleaning of your Zipp
is highly recommended.

Do not use the Zipp if the walls/mouthpiece
become chipped, cracked, or broken.

If you lose any part or need a replacement, visit
the shop where you purchased the device or
you can shop Randys.com.

= Vaporizer may be hot after use. Be cautious
when touching the device after use.

= Turn off the vaporizer when not in use!

NEED A DEEPER CHAMBER?
CHECK OUT THE RANDY'S TROO

TROO

3 PRESET TEMP SETTINGS!

To file a claim online:

Randys.com/warranty
or
Email: Sales@Randys.com

We can not replace any unit or part without a
proof of purchase. Warranty claims usually take
2-3 weeks to process.

Please Return to:
Randy’s Warranty
P.O.Box 1253
Holland, OH 43528

The Randy'’s Zipp has a one year
warranty from date of purchase.
Defective part must be returned
within 365 days of receipt date.

Send us:

1.The defective part

(Please only send parts that are defective and clean)
2. A copy of your proof of purchase

3. A copy of proof of legal age

4. A note detailing the issue(s)

5. Return address

We do not warranty the product or any part of the
product from careless damage such as dropping
the unit or damaged mouth pieces. The Warranty
does not cover coils or any glass components. Due
to usage, the coils will need replaced on occasion.
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